
Vinten camera supports are built to last,  
so our Extended Warranty cover lasts longer too.
 
Up to 6 years, including wear and tear*  
*Premium option 

www.vinten.com/after-sales

Servicing &  
Warranty Solutions
Protect your investment… 
whatever and wherever the challenge



Servicing Support 
Built Around You
So sure are we of Vinten’s quality, our Extended Warranty packages provide 
up to 6 years’ cover on a new product, an offer no-one else can match.  
Your camera heads and tripods will be handled by Vinten servicing experts 
and you avoid the uncertainty of servicing bills.

Why choose an Extended Warranty?
By investing in an Extended Warranty you can work your 
camera heads and tripods as hard as you always have done 
with the confidence that, whenever you need us, Vinten are on 
hand to optimise your equipment’s performance and lifespan.

Choose between Vinten’s Premium and Value Extended 
Warranty packages, both offering:
•   A fixed annual cost, so no unexpected servicing bills
•   Unlimited servicing and labour
•   Multiple services per year if required
•   Inclusive return shipping
•   Expert examination reports for insurance claims

Our industry-leading Premium Warranty package also 
includes wear and tear cover.

For pricing and full package information, including details 
of all products that can be covered by Extended Warranty 
or Refresh, visit www.vinten.com/servicing-options
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To purchase an Extended Warranty, 
or book a Refresh Service: 
 
Call 0845 671 5502

Credit card and serial number of the product you 
wish to purchase cover for is required.  

New equipment purchased with an extended 
warranty package automatically receives two 
years free warranty. Terms and conditions apply.

Have you heard of our Refresh Service? 
An alternative to an annual warranty package, Refresh 
is booked just when you need it and is the ideal option 
if your tripods and heads are handled by multiple 
users or have been operated in particularly harsh 
environmental conditions.  Professional inspection is 
followed by thorough cleaning to restore performance 
levels and extend product lifespan. 


